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Sainsbury’s Argos Child Labour Remediation Procedure 

Introduction 
If child labour is found at a site supplying products to Sainsbury’s Argos, we will work with the supplier, site 
and our nominated appropriately qualified organisation to develop a solution that is in the long-term 
interests of the child or children involved. 
 
The supplier and Sainsbury’s will agree a corrective action plan for the site, which will include the following 
actions. 
 

Phase One: Immediate actions 
 Children will be asked to stop work immediately. 

 They will receive a clear explanation of next steps by someone from our qualified nominated 
organisation. 

 We will conduct additional review of all personnel records for the site, and create a list of all potential 
child labourers and young workers at the site. 

 

Phase Two: Designing a remediation plan 
 Explain the restrictions on working ages to the children and assure them that, if they wish, they can 

continue working after they reach the minimum working age. 

 Understand what the children want in the short-term, and find out what options exist for re-starting 
education. 

 Develop a remediation plan that: 
o Helps children to re-enter education and also protects their economic wellbeing, where possible in 

consultation with a relevant non-governmental organisation, and in consultation with the child; 
o Ensures the child’s wages are paid until they reach working age, or until an alternative long-term 

solution has been agreed with the child and their family (for example employment of an 
unemployed adult family member in place of the child). Wages should be paid whether the child is 
supporting family members, or if the child is self-dependent; 

o Guarantees the child has acceptable accommodation and living conditions; 
 

Phase Three: Ongoing actions and monitoring 
 Regularly checks of the sites personnel records and onsite visits.  

 Make sure supplier has developed and implemented processes to prevent recurrence. 

 Ensure that the supplier’s responsibilities have also been upheld. 
 
We expect our suppliers to be supportive in these investigations. Removal, dismissal, concealment or any 
other interference that could negatively affect any of the suspected or confirmed child labourers and/or 
young workers will be considered by Sainsbury’s Argos as evidence that the supplier and site are not 
committed to child labour remediation, and are in breach of the company’s Child Labour Policy and 
Sainsbury’s Code of Conduct.  
 


